
“LAX ON THE MOVE”

  “Gold Standard Airport- Delivered” 



LAXisHappening.com/LAX.org
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LAXisHappening.com
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LAXisHappening.COM
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IMPROVED EXPERIENCE
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LAWA OWNED MEDIA   
SOCIAL STRATEGY

“LAX on the MOVE” Social Campaign  
• Social Calendar – Twitter /FB/Instagram/Foursquare 

Strategy: 
• Produce - initiate content to raise awareness about airline 

relocations and drive travelers to “LAX on the MOVE” 
webpage for information 
• Place content across several platforms to maximize 

messaging 
• Include #LAXontheMOVE on all posts for tracking/

performance metrics/analytics 
• Encourage airline/LAX stakeholder partners to share 

content via their social channels to amplify messaging 

Social Handles: 
• Twitter: @flyLAXairport  
• Instagram: @flyLAXairport 
• Facebook: LA International Airport  
• Foursquare: Los Angeles International Airport (LAX) 
• Campaign hashtag: #LAXontheMOVE 
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#LAXontheMOVE
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LA TOURISM AND CONVENTION BUREAU

9



LAWA PAID MEDIA

Paid Media May 1–31 iHeart Radio 
• 276 spots 
• 5.5 million guaranteed impressions 
• News, News/Talk, Sports (Dodgers) 

Paid Media May 1-31 
• LA/San Fernando Business Journal Ads 
• Frequent – Business Travelers 
• E-Newsletter 
• Website Banner Ads 
• 525k Impressions 

Paid Media Digital Ads May 1-31 
• Frequent – Business – Moderate Travelers 
• Over 2.2 million guaranteed impressions 
• LA Times 
• Facebook 
• Instagram 
• Native 
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LAWA Wayfinding Support
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LAWA GUEST EXPERIENCE

       972 shifts for Guest assistance 

• Guest Experience Members (GEMs) 
• Volunteer Information Professionals 

(VIPs)  
• 4:30 a.m. to Midnight 
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LAWA GUEST EXPERIENCE 

• Pet Unstressing Passengers (PUPs) 

• PUPs will be deployed in Terminals 
2 and 5 throughout move - as 
needed for four-legged relief for 
passengers
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Wayfinding Support

Delta “Peach Corps” Ambassadors

14

• Who: 
− More than 120 Delta volunteers independent from the 

LAWA GEMs  
• What: 

− Staff will wear bright green vests for easy recognition 
(matching the terminal transfer buses) 

• Where: 
− Staged at locations throughout T2/3/5/6  
− Curbside to assist passengers   

• When: 
− Staff on site for scheduled moves - days following on an 

as-needed basis 
− Shifts 4:00AM – 12:00AM (three 8-hour shifts per day) 

• Over 40 ambassadors deployed at any given time  
• How: 

− May 11 - 12, LAX familiarization training/orientation  
− Staff supplied with daily fact sheets 
− Able to access up-to-date flight information



AIRPORT POLICE DIVISION (APD)

Airport Police will carry Traveler Guides and be ready to 
provide passengers with directions and assistance. 

Airport Police will produce three Guest Experience videos: 
• How do I find my car? 
• How do I get from one terminal to another using a 

shuttle? 
• Who can I ask for help, and where can I find information 

about LAX? 
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@LAAirportPD
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LAX on the MOVE Signage/Wayfinding

Central Terminal Area signs - Over 100 
• Upper/Departure Level 
• Lower/Arrival Level 
• Inside terminals 
• Outside terminals 
• Parking structures 
• Column wraps 
• Bus signs - Over 214 
–Lot C Buses 
–Greenline Buses 
–Airfield Buses 
–Airline Connection Buses 
–FlyAway Buses
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Airline Customer Communication
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